JOroBOP HA IIPEJOCTABJIEHHE YCJIYI CBSAA3H Ne BRN00473

r.bpsinck 18.05.2023 r.

AO "OP-Tenexom Xonauar', uMeHyeMoe B pansHeimeM "Omnepatop cBs3n” B nuue Jupexropa mo ¢enepaabHBIM U CETEBBIM
xirentam AO "DP-Tenexom Xomauar" Artunosa Jmutpust Banepbeuya, neiictByroniero Ha ocHoBanuu JloBepennoctu XJII-J1-048/22
ot 28.09.2022 ropa, ¢ oxgnoit ctoponsl, 1 ['BIIOY "COYOP", umenyemoe B panpHeifmem "AGoneHT", B nuie [dupekropa brictpoa
Anekcannpa Hukonaesuya, neificTByOLIero Ha OCHOBAaHMU YCTaBa, BMecTe MMeHyeMble "CTOpoHBI" 3akimtoumian Hactosumi Jorosop,
MMEHYEeMBIi B JanpHeleM "Jlorosop", o HIDKeCIeYIOIIEM:

1. TEPMUHBI U ONTPEJEJEHUS

1.1. "eroBop" - Hactosumii JloroBop ¢ OnucanueM Y ciyr U 3akazaMH, a TAKKe BCe AOIMOJIHEHUS H U3MEHEHHS, 0()OpMIICHHBIE
HaJJIeXKaLIIM 00pa3oM.

1.2. "3aka3" - mokymeHT, noamuceiBaeMblii CTopoHamu B pamkax JloroBopa c uensto npuodperenust Ycnyru cBsizu Oneparopa
cBsI3M AGOHEHTOM, COJeprKalliii HAUMEHOBAHHE NPEIOCTaBIsIEMON Y CIYTH CBSI3H, €6 CTOMMOCTB, a TAKKe CPOKH €€ MPEJOCTaBICHUS U
JPYTYI0 HEOOXOIUMYIO HH(OPMAITHIO.

1.3. "Onuncanme Yeayr" - HOKyMEHT, COASp)KAIMi ONMCAaHHWE, TEXHHMYECKHE OCOOCHHOCTH W IIpaBWiia IPEJOCTABICHUS U
MOJTG30BaHMsl Y CIIyraMH, a TaKkXke Npolenypy B3ammonericTBusi CTOPOH B paMKax IPEIOCTaBICHUS YCIYTH U IPYryI0 HEOOXOIUMYIO
nHpopmarmio. «Onucanne Ycimyr» n 3akasbl ABITIOTCS HEOThEMIIEMOH yacThio HacTosmero JloroBopa. Onucanue Yciyr, oTHOCsIIEeCs K
Venyre, ykasanHoii B 3akase, pa3meniaercs OnepaTtopoM cBs3u Ha caiite Www.enforta.ru. OtaensHble mojoxxenust Onucanust Y ciayr MOTYT
OBITH JONOJHEHBI, H3MeHeHBl CTOpoHaMH B 3aKase.

1.4. "OtueTHblii nepuoa" - xkaneHnapusiil Mecsa ¢ 00 yacoB 00 MuHYT nepBoro uncna 10 24 yacos 00 MUHYT OCJIEAHETO YHCTa
MecsI[a BKIIOYUTENBHO, B KOTOPOM OBUTH OKa3aHbI Y CITyTH.

1.5. "O6BeKT" — IOMEIEHNE HIIH TePPUTOPHS, HAXOIIINECs] BHE 30HBI OTBETCTBEHHOCTH OnepaTopa CBsI3H, IIe MOXKET OBITH
ycranoBineHo OGopynoBaHue B IESIX MPEIOCTaBIeHHsT AGOHEHTY Yeyr cBsi3u o Jlorosopy.

1.6. "IpaBuaa" — yreepxnaemble IIpaButenbscTBoM Poccmiickoit ®enepanum mnpaBnia OKa3aHUS YCIYT CBSI3H, KOTOPBIMH
peTJIaMeHTHPYIOTCS] B3aMMOOTHOIICHHS IT0JIb30BaTeIed YCIyraMH CBSI3U M ONIEPAaTOPOB CBS3M IIPH 3aKIIOYECHHU M HCIIOJHEHUH IOTOBOPOB 00
OKa3aHUU YCIIYT CBA3U.

1.7. «<ADOHeHT» - IOPHIMIECKOE JINII0, HHAUBHIYAIbHBII IPEeANPUHIMATENh, HCTIOIb3YIONee Y CIIyTH CBA3U ISl KOMMEPIECKOH 1
MIPeANPUHAMATENBCKON NEeATeIbHOCTH, a TakkKe (U3MUECKOe JIMIO, MCIONB3YIONee YCIYTH CBA3M B MHBIX HE JMYHBIX IENAX, HE JUIL
CEeMEHHBIX U He AT JOMAIIHUX HYXI.

1.8. TepmuHsI, HcHoNB3yeMble B HacTosAmeM JloroBope, onpernenensl B Jloroope u B Onucanuu YCIIyr U NPUHUMAIOTCSA TaKUM
o0pa3oM, kak oHH onucanbl B Onncanuu Y ciyr. MHble ycnoBus, ykazaHHble B JloroBope, JEHCTBYIOT B 3HaYEHHH, yKa3aHHOM B JloroBope,
eciu OnucanueM Y cIyr Wid 3aka3oM He NPeyCMOTPEHO UHOE.

2. IPEAMET JOI'OBOPA

2.1. IlpenmeroMm Hactosmiero JloroBopa siBnsieTcst mpenocraBieHne OmepatopoM cBsizu Y ciiyr AGOHEHTY Ha OCHOBAaHHHU 3aKa30B
Ha Ycayry.

2.2. Jlrobas Ycmyra MoxkeT ObITh 0Kka3aHa OmepaTopoM CBSI3M TOJNBKO MPH HATHYUN TEXHHYECKOH BO3MOXKHOCTH JUTA €€ OKa3aHMS.
AOGOHEHT 00s3yeTcsi HCIIONIb30BaTh YCIYIH HCKIIOYUTENBHO Ui KOMMEPYECKOW, MPEeNNpHHUMATENbCKOH W MHOH MpodecCHOHATBHOMN
JeATeTbHOCTH.

2.3. Onucanue, yciaoBUs U TIOPAJOK IPEeIOCTaBICHUS KaKA0l Y Cllyru CBsi3H, B TOM 4MCIIe Npoleypa B3aumoaeicTeus CTOpoH B
paMKax HpeNOCTaBICHUS] YCIyrH CBSA3M, TEXHHYECKHE IOKAa3aTelld, XapaKTepHU3yIollue KayecTBO YCIyr CBS3M M MHOE, YKa3bIBAIOTCS B
COOTBETCTBYIOIEeM ONMCaHUU YCIIyTH.

3.IIPABA " OBSI3BAHHOCTHU CTOPOH

3.1. Omeparop cBsi3u 00sI3aH:

3.1.1. Oxka3bBaTh AOOHEHTY YCIYTM B COOTBETCTBHH C 3aKOHOJATENLHBIMH M WHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit @enepannu, [IpaBunamu, TMIeH3UAME, a Takke HacTosmuM JJoroBopom u OmrcaHneM yciyr.

3.1.2. Oka3piBaTh YCIYTH IO MPENOCTABICHUIO A0CTya AOOHEHTY B CPOKH, yKka3aHHBIe B ONMHCaHWM YCIIYyTH, MOCIE OTUIATHI
AOOHEHTOM CTOMMOCTH YCIIYT MO NPEIOCTAaBICHHIO JOCTYIa M NePBOHAYAILHOTO aBaHCOBOTO IUIaTeXa B pa3Mepe aOOHEHTCKOH IUIaThl,
MIPeyCMOTPEHHO 3aKa3oM, B OJIHOM 00beMe, eClI MHOE He YKa3aHO B COOTBETCTBYIOLIEM 3aKase.

3.1.3. Cpoxk ycTpaHeHus aBapuitHOT'O MOBPEXKICHUS CBSI3H.

* Omeparop 00s13yeTcst YCTpaHsTh aBapHUHHBIEC MOBPEXKICHHS CBSI3U B CPOK He Ooiiee 4 (YeThIpex) 4acoB ¢ MOMEHTAa OOpaleHHs
AbonenTa B City:x0y MOIIEPKKHU TOJIB30BaTeNeii B paboune THH, TIPU cOOM0eHUH yeaoBuii JloroBopa.

* [Ipn oOpamennn AOOHEHTa B BBIXOIHBIE M HepaOoO4HWe Mpa3JHUYHBIC THH, MO COTJIACOBAHHIO ¢ AOOHEHTOM yCTpaHEHHE
MIOBPEXIECHHUHN IPOU3BOUTCS B CPOK He OoJiee IeTHIPEX JacoB ¢ Havyaia MepBoro padbodero AHs, CISAYIOMIETo 32 BBIXOJHEIM MITH HEPaOboduM
MIPa3AHIYHBIM JTHEM.

3.1.4. UzBemath AOOHEHTa O MpeANONaraeMbIX I€PephIBaX B TMPEJOCTABICHUHM YCIYyT, CBS3aHHBIX C HEOOXOIMMOCTBHIO
MpOBCACHUA HHaHOBO-HpO(bPIHaKTI/IquKI/IX pa60T, HE€ TIO3HEE, Y€M 3a CYTKH [0 NOPEArojlaraeMoro Ha4dajga HUX IPOBEACHUS IIYTEM
pa3MelleHus COOTBETCTRYOIIEeH nHpopmaruu Ha caiite Onepatopa cBs3u. [I[poBesieHne MIaHOBO-MIPOPHIAKTHISCKHX PabOT C MepepbIBOM
CBsI3M He cunTaercs [IpepbIBaHHEM MPETOCTABICHUS Y CIIYT CBS3U M TOUISKUT OruiaTe AOOHEHTOM B COOTBETCTBHH C J[OrOBOpOM.

3.1.5. Omeparop cBA3M BIpaBe NPHUOCTAHOBUTH OKa3aHHWE YCIYr CBA3M B CIydasX, NPEAyCMOTPEHHBIX JEeHCTBYIOIIUM
3aKOHOJIATEIILCTBOM U JIOTOBOPOM.

3.2. AGoHeHT 00s13aH:

3.2.1. [Ipon3BoanTs OIUIaTy YCIyT B CPOKU U HA YCIOBHSAX, IPEAYCMOTPEHHBIX HacTosmuM JloroBopoM u Tapudamu Oneparopa
ces3u. Cronmocts Yemyr ykaszana B 3akazax 6e3 HJIC. HIC ucuncnsercs JONONHHUTEIBHO 1O CTaBKe NMPELYCMOTPEHHOH JeHCTBYIOIINM
HaJIOTOBBIM 3akoHonarenscTBoM. Pasmep HJIC ykasbiBaercs B JlIokyMeHTax, yKa3aHHbIX B II. 4.5.1. HacTosero Jlorosopa.

3.2.2. He nmoaximouate kK AOGOHEHTCKON JMHHM M HE HCIOJB30BaTh [lojb30Barenbckoe (OKOHEUHOE) 000pyJIOBaHHE M HHBIC
000pyI0BaHUE M CPENICTBA CBSI3H, HE HMEIOIIee JOKYMEHTa O MOATBEPIKACHUN COOTBETCTBUSI YCTAHOBICHHBIM TPEOOBaHUM; HCIIOJIb30BATh
st poctynma k Cern Omeparopa cBs3uM ToJbKO Takoe [lonb3oBaTenbckoe (OKOHEUHOE) 00OpyHOBaHHE, KOTOPOE HCIPaBHO U
cepTHHUIHPOBAHO B YCTAaHOBIEHHOM Hopsiake B Poccutickoit denepannm.
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3.2.3. Coobmate Omeparopy CBSI3M O NPEKpAIlEHUH CBOETO MpaBa BuaaeHus W (WiM) mosib3oBaHus OOBEKTOM B CPOKH,
YCTAQHOBJICHHBIEC ICHCTBYIOLINM 3aKOHOJATENbCTBOM P®, a Taroke 00 M3MEHEHHH HaMMeHOBaHHs ((HUPMEHHOrO HAMMEHOBAHMSA) U MecTa
HAXOXJICHHS B CPOK, He npeBbiaroniuid 10 (decstr) qHel.

3.2.4. ConepkaTh B HCIIPaBHOM COCTOSHHM AOGOHEHTCKYyI0 JMHHMIO, [Tonp3oBaTensckoe (OKOHEYHOE) 00OpyIdOBaHUE, a TaKKe
Ob6opynoBanne, pasmerieHHoe Ha OObekTe. OnepaTop CBS3M OCBOOOXKHACTCS OT OTBETCTBEHHOCTH B CiTydae BO3HMKHOBEHHS IO BHHE
AOOHEHTa HEHCIpaBHOCTEH, HEMONAIOK, YOBITKOB AOOHEHTa B pe3ysbTaTe HecorylacoBaHHEIX ¢ OreparopoM CBsS3M HAaCTPOSK Ha
AbonenTckol uHMY, [lonp30BaTensckoM (OKOHEYHOM) o0opyaoBanuu, O6opynoBanur, Haxoaamuxcs Ha OO0bexTe AOOHEHTa, a TaKKe B
pe3yibTaTe YCTaHOBKU 1O MHUIMATHBE AOOHEHTa MHBIX 00OPYIOBAaHUS U CPEACTB CBSI3U 0€3 MHCHMEHHOIO coriacoBaHusa ¢ OmnepaTopom
CBSI3M, B TOM YHCJIE NPHUBEAMNINX K BO3HHKHOBEHUIO YOBITKOB y AOOHEHTa, MPUYMHEHHBIX TPETBUMH JHUIAMH, TPH 3TOM IjIaTa B
cootBercTBuH ¢ Tapupamu OnepaTopa CBA3U HAUUCIAETCS U OILIaYnBaeTcss AGOHEHTOM.

3.2.5. O6ecreunts coxpaHHOCTh AGoHeHTCKOH ymHMH, OOopyRoBaHMs, Haxoasamerocs B coocrBeHHocTH Omeparopa CBSI3H, U
co0iro/ieHre TpeOOBaHUH IPON3BOANTENS JaHHOTO 000pyoBaHus 1 Oneparopa CBs3U K €ro 3KCIUTyaTalln.

3.2.6. Coobmatp OmepaTopy CBsI3H O JIOOBIX MOBPEXICHUSIX AOOHEHTCKOH imHHMM w/mimu OOOpynOBaHMS, HaXOMSIIETOCs B
coberBenHocTH Orieparopa cBs3H, U Bo3Memars OnepaTopy CBsA3M YOBITKH, B TOM 4Hcie CTOMMOCTh OOOpYyIOBaHUS, COTIACHO AKTY
ClaYM-TIPUEMKH Y CIIyrd N0 IPEAOCTABICHHUIO JOCTYNA K YCiIyraM CBs3M, B CIIydae MOBPEXKACHUS U yTpaThl AGOHEHTCKOW JIMHUM W/WiIN
IMonp3oBatenbckoro (oKoHeYHOro) obopymoBaHusi w/umu OOOpydOBaHUs, HaXOAAUXcsi B cobctBeHHoctH Ormeparopa cBsizu (3a
HCKIIIOYCHUEM YOBITKOB, BOSHUKIINX 10 BUHe OrniepaTopa cBA3M) B COOTBETCTBHHU € 3aKOHOAATENLCTBOM B TeueHue 3 (Tpex) aHeit c MoMeHTa
BhICTaBNIeHNsT ONepaTopoM CBA3U COOTBETCTBYIOIIETO CUETa.

3.2.7. Cobmonare IlpaBuna, ycmoBus [loroBopa, Ommcanus Yciyrd, 3akasa, a Takke HHBIM 00pa3oM YCTaHOBJICHHBIC
OrnepaTopoM CBsI3M B UHBIX JIOKYMEHTAX, SIBITIOIIMXCSL HEOThEMIIEMOH yacThio HacTosmiero JJoroopa. CobiroaTh paBmiia SKCILTyaTalliH
O6opynoBanus, [Tonp30BaTenbCKOro (OKOHEUHOT0) 000PYJOBAHUSL.

3.2.8. CBOEBpPEMEHHO U 3a CBOH CYET 0OECIeUNTh HAaJIWYUE BCEX HEOOXOIMMBIX JUIS BBIOJNHEHHs 3akaza OmepaTtopoMm CBs3H
COTJIaCOBAaHMM, pa3pelIeHnii U TOMYyCKOB.

3.2.9. AboneHT He Oyner mepenaBarb, a Takke OyIeT MHBIM 00pa3oM MpEAOTBpaIaTh HECAHKIMOHUPOBAHHOE HCIIOIB30BaHHUE
TPETPUMH JIUIIAMHU B JIIO00H (opMe H JOOBIM CHOCOOOM IMPENOCTaBICHHBIN Mo HacTosmeMy JloroBopy AOOHEHTCKHH HOMEp, JIOTHH,
IP-anpec, He OymeT mpemoCTaBiIATh TPETHUM JHUIAM AOCTYyNl K AOOHEHTCKOW JHHUH, IEpPENaHHOW €My BO BPEMEHHOE BIAJCHUE U
nosib30BaHue 1o JloroBopy, B TOM 4YHCIE B IEISIX IOJNy4eHHs JHOO IPENOCTABICHHS TPETBUMHU JIMIAMH HMHBIM JMIaMm Yciyr, 0e3
cornacoBanust ¢ OmeparopoMm cBsi3W. JIOTMH M Napoib BEIIAIOTCS YIOJHOMOYEHHOMY AOOHEHTOM JIMI[y B COOTBETCTBHH C AKTOM
CHAUU-IPUEMKH YCIIYyTH 110 NPEeNOCTaBIeHUI0 noctyna. JleidcTBus AOOHEHTa, COBEpILICHHBIC C HCIIONb30BAHMEM JIOTHHA W apoJls
AOOHEHTa IPH3HAIOTCS JEHCTBUSIMH, COBEPIICHHBIMI AGOHEHTOM WM YIIOJTHOMOYEHHBIM JIUIIOM OT UMEHH M B HHTepecaX AGOHEHTa.

3.2.10. AGoHeHT o00s3yeTcss O0ECHEYHTh MPUHIMIB W MpaBWia OO0paObOTKH TEPCOHANBHBIX [AHHBIX, MPEIYCMOTPEHHEIC
ODenepanpHpiM  3ak0HOM Nel52-D3 «O mepcoHambHBIX MOaHHBIX», a TaKkKe COOMIoAaTh TpeOOBaHUS K 3ammre 00padaThIBaeMBIX
MEPCOHANBHBIX JaHHBIX B COOTBETCTBHU cO cT. 19 ®enmepampHoro 3akoHa Nel52-®d3 «O mepcoHaNbHBIX TaHHBIX», NPUHUMATh BCE
HE0OXOIMMBbIE TEXHUUECKHE U OPTaHN3alMOHHO-TIPABOBBIE MEPHI B IEIIX oOecredeHns: KOH(GUACHINANbHOCTH, 0€30IaCHOCTH U 3aIlUTHI
MIEPCOHANBHBIX JaHHBIX MONIB30BaTeIeH OT HEMPABOMEPHOTO WIIM CIy4alHOTO JOCTyNa K HUM, YHHYTO)KEHHUS, N3MEHEHUsI, OJIOKUPOBaHUS,
KOIIUPOBAHMS, PACIIPOCTPAHEHHs, & TAKKE OT HHBIX HEIPAaBOMEPHBIX JIEUCTBUIH.

3.2.11. Tlpu npuobpereHnn yCIyr CBs3M IO Iepenade AaHHbIX OrnepaTopa CBsI3H, 32 UCKIIOYEHHEM YCIyT CBS3HM IO Iepenaye
JaHHBIX JUIS LeJiel mepeaadn rojxocoBoil MHMOpMaIuy, IpeaocTaBuTh OnepaTopy CBS3M IIyTEeM OTIPABKHU I10 MOYTE, C OJHOBPEMEHHON
OTIPABKOI1 110 3JIEKTPOHHOI 10YTe, M0 PEKBU3UTaM, yKa3aHHBIM B HacToseM JloroBope, B TedeHue S (ISTH) KaleHJapHbIX JHEeH ¢ MOMEHTa
noanucannst CTopoHaMH AKTa CIAUU-IPHEMKH Y CITyTH TI0 IIPEAOCTaBICHHIO TOCTYTIA CIHHCOK O JIMIaX, HCHONB3YIOMNUX MTOJIb30BaTEILCKOE
(oxonewHoe) obOopynoBaHue: (HaMHIHS, UMs, OTIECTBO (IPH HAJMYHMH), MECTO JKUTEIBbCTBA, PEKBU3UTHI JOKYMEHTA, YIAOCTOBEPSIOIIETO
TUYHOCTH (manee — CBeleHHs O JMIAx), 3aBEpPEeHHbIC YIOJIHOMOUYCHHBIM IpeacTaBuTeneM AOoHeHTa. AOOHEHT 0OHOBIseT CBEOeHUS O
JIAIAX He pexe OJHOTO pa3a B KBapTall, a B ClIydae M3MEHEHHS CIHCKa JIUII, NCTIOIb3yfomux [loap30BaTensckoe (OKOHETHOE) 000pyJOBaHUE
AOOHEHTa, NPEJOCTaBIIsTh CBEICHHS O HOBBIX MOJB30BaTesIX He IMo3qHee 15 gHel co JHsA, kKorjga o0 3TOM CTajo HM3BECTHO, IyTeM
MIPEIOCTABIICHUS CIIHCKA, IO JopMe MPHITOKEHHS K IOTOBOPY pa3MEIIeHHOMY Ha caiiTe oreparopa CBs3H B pasjeie JJOKyMeHTHI.

3.3. AGOHeHT BrpaBe:

3.3.1. BecruiaTHO ¥ KpYTJIOCYTOYHO MOJydYaTh MH(GOPMAIMOHHO-CIIPABOYHBIC YCIYTH, B TOM YHCJIEe — O COCTOsSHHM JIMieBoro
cdera, o Tapudax Oneparopa cBsA3H, HHHOPMAIHIIO O MOPSIJIKE U YCIOBHUIX MMOJIB30BaHMs Y CIIyraMu Ha caiite Omeparopa cBsi3H, a TakXKe 10
TeneoHaM, YKa3aHHBIM B pekBH3nuTax OmepaTopa cBs3H, Ipu coodmeHnn AGoHEeHTOM HoMepa J[oroBopa U COOTBETCTBYIOMIETro 3akasa (B
cnyqae Hammums - JlormHa u Ilapons) W WHBIX HHANBHAYATM3HPYIOMMX JaHHBIX. OmepaTop CBA3M HMEeT IPaBO OTKIOHUTH
COOTBETCTBYIOIIUI 3anpoc AGOHEHTa B Cilydae COOOIIEHHS HEMOMHOM WM HeTo9HOW mHpopMannu. Hukakas mH(OpManys Wim COBETEHI,
naBaeMble OrepaTopoM CBsI3W, JIMI[AMHU, JEHCTBYIOIMMYU N0 nopydeHuto OmepaTopa CBS3M, HE MOTYT PaccMaTpUBAThCs KaK TapaHTHH,
MOCKOJIBKY SIBIISTFOTCSI KOHCYJIBTALIMSIMH.

3.3.2. Ipou3BoauTh CBEpKY Iuiatexei B opuce Oneparopa CBs3H.

3.3.3. [lo mucbMEeHHOMY 3asBJICHHIO M3MeHSATh Tapu(HBI IIIaH B paMKax MpeiaraeMoro mnepedHs TapuHbBIX MIAHOB C
COOTBETCTBYIOIINM H3MEHEHHEM OIUIaThl Y ciIyT coriacHo OnmcaHuio Y ciyT, ¥ OCYIIECTBISTE HHEIE ITPpaBa, IpelycMoTpeHHble OnrcanueM
Yemyr.

3.4. OnepaTtop CcBSI3M B paMKax JEHCTBYIOIIETO0 3aKOHOAATENbCTBA BIPABE H3MEHATh B OJHOCTOPOHHEM IIOPSIIKE YCIOBHUS
oxazanus Y ciyr, Tapudsr Oneparopa cBs3H, TIOPSIOK M CPOK OILIATHI M HHBIE YCIOBHs HacTosmero Jlorosopa, Onucanus Yciyr u 3akasa ¢
yBemoMieHHeM 00 3Tom AOoHeHTa. OmepaTop CBsI3M BIIpaBe IPHOCTAHOBUTH OKa3aHHE YCIYr CBS3M B CIydasX, IMPEIyCMOTPEHHBIX
JICHCTBYIOIIMM 3aKOHOJAaTeNbcTBOM UM JloroBopoM. Ormeparop CBS3M HMEET MPaBO OCYLIECTBIATh HHBIC MpaBa, NPEIyCMOTPEHHBIC
OmnucanueM Ycyr.

4. OIIJIATA YCJOYT

4.1. AGoHeHT 0053aH OIIIaYnBaTh Y CIYTU B cOOTBeTCTBHH ¢ Tapupamm Omeparopa cBsS3H, yKa3aHHBIM B 3aKa3e, 10 OaHKOBCKHM
PEeKBH3UTaM, YKa3aHHBIM B cUeTe Ha OIUIaTy Y CIIyT.

4.2. B moment 3axmouenust JloroBopa AOGoHeHTy Bblnemsiercs JInmmeBoil cuer, a Takke NpENOCTABISETCS B paMKax
COOTBETCTBYIOIIEH YCIyrH CBS3W NpH HeoOxomumocTu AOoHeHTckuil TenedoHHBI HOoMep, IP-aapec, m cekperHas mHMOpMaUs s
aBTOpHU3anUH B JImuHOM KabuHeTe.

4.3. B ciyuae, ecnu B Onivcanun Y ciyry W/nin B 3aKase He yKa3aHO MHOE, OIIaTa CTOMMOCTH Y CIIYT MPOU3BOIUTCS AGOHEHTOM



CIeAyIomuM 00pa3om:

4.3.1. Onnara cTOMMOCTH YCIYrH MO NPEIOCTaBICHUIO JOCTYyNa MPOU3BOAUTCS AOOHCHTOM B IIOJIHOM OOBEME aBaHCOM B

teuenne 10 (ecsatn) pabounx qHEi ¢ qaThl BCTYIUICHUS 3aka3a B CHUTy Ha OCHOBaHHU cdeTa Omneparopa CBSI3H.

4.3.2. Omrara exeMecsIIHOM CTOMMOCTH YCIYTH CBSI3H, IIPOU3BOJAUTCS AOOHEHTOM Ha OCHOBaHMU cueTa Omeparopa CBS3M He
TI03/JHEe TIOCIIEJHET0 YNCIIa MecsIna, Cleyomero 3a OTYETHBIM ITePHOIOM.

4.3.2.1. Cuer Ha oIIaTy €XEMECIYHOU CTOMMOCTH Y CIIYT CBSI3U COCTOMT H3:

a)  exeMmecsYHOU aOOHEHTCKOMW IUIaThl O BEIOpaHHOMY Tapu(HOMY MJIaHy 32 OTYETHBIN IEpUO.T

b) miarel 3a npeBbleHHE TpadHKa (IUI TEIEMaTHYECKUX YCIYT M YCIIYT 10 Nepeiayue JaHHbIX He B LENAX [epeiauy roJI0COBOH
uHpopMaImn), TIATH 32 MPOJODKUTEIFHOCT TEIe(OHHOTO COSAUHEHHs (s YCIyT MECTHOU Tene(hOHHOM CBSI3M) WM CeaHca CBsI3H (Jis
YCIIYT 110 TIepesiadye JaHHBIX JUIs LesIeil epeady rolnocoBoi HHGOPMaLUK) 3a OTYETHBIN EPUO.

4.4. Tlnarexxu 3a MpeocTaBiIeHHe Y CIyT HAYMHAIOT HAYKUCIATHECS M B3UMAThCs, a Y CIIyTH HAaUMHAIOT OKa3bIBaThesl OmepaTopoM
CBSI3M ¢ MOMEHTa yTBepxkaeHus CTopoHaMu AKTa CIAauu-IPHEMKH YCIYTU 10 MpefocTaBieHuo noctyna k CeTH cBs3M (€cian MHOE He
npexycMoTrpeHo OmmcanneM YCIYyIH W/WIM COOTBETCTBYIOIIMM 3aKa3oM), HE3aBHCHMO OT TOTO, IIPOHM3BEAEHHI JH AOOHEHTOM
HeoOxouMble HacTpoiiky [1omp30BaTeNBCKOTr0 (OKOHEYHOTO0) 000PYIOBAHUS.

4.5. B cinyyae ecnu B COOTBETCTBYIOIIEM 3aKa3e HE yKa3aHO MHOE, JOCTaBKa CUeTa 3a YCIyrH HMPOU3BOAMUTCA CIEAYIOLUIMM
obpazom:

4.5.1. Cuer Ha omary Yciyr, YHUBepCalbHbIH MepeJaTOYHbIA TOKYMEHT, 3aMEHSIONHN cueT-(haKkTypy, akT MpHeMa U caadu
yenyr (manee - JIOKyMEHTBI) HalpaBisioTcss AOOHEHTY B JIEKTPOHHOM BHZE 1O TeJIEKOMMYHHKAIIMOHHBIM KaHallaM CBS3U MOCPEACTBOM
JIEKTPOHHOTO JTOKYMEHTO00O0pOTa, OPraHM30BAHHOTO OIEPAaTOPOM SJIEKTPOHHOTO JOKYMEHTOOOOpOTa, BEIOpaHHOro OmnepaTopoM CBS3H
(manee — Oneparop D/10), B cpok 1o 5 (I1saToro) uncna mecsia, cieayromniero 3a OT4eTHBIM nepuooM. Komuu cueToB asis oriatel Y Ciryr
pa3merarorcst OniepaTopoM CBSI3M B yKa3aHHBIH CpOK Ha caiite Omeparopa cBs3u. HenonydeHne AOOHEHTOM cueTa Ha oruiaty YcCIiyr He
SIBIISIETCSI OCHOBaHMEM 11 AGOHEHTa He BHOCHTS ILIATY B CPOK.

4.5.2. llpu HeoOxonumMocT AGOHEHT BIpaBe MOTY4UTh JJOKyMEHTHI, 0OpaTHBIINCH B MeCTa pabOThHI ¢ a0OHEHTAMH.

4.5.3. CrTopoHBI TNpPHU3HAIOT, 4TO JIOKYMEHTHI, 3aBEpPEHHBIC JJIEKTPOHHOW IOAMUCHIO YMOJTHOMOUYEHHbIX i CTOpoH u
HarpasieHHbIe gepe3 Omneparopa 2/10, ropuaUIecKy SKBUBAICHTHBI H PABHOCWIBHEI JJOKyMeHTaM Ha OyMa>KHBIX HOCHTEIISIX, 3aBEPEHHBIM
COOTBETCTBYIOMINMH TIOIIHCSIMH.

4.5.4. laroii BeicTaBnenus JlokymeHTOB AGoHeHTy OrepaTopoM CBsI3W NpH3HAETCS AaTta noctymieHus JJokymentoB Oneparopy
D/J10 ot OnepaTopa cBsA3M, yKa3zaHHas B MOATBEpxkAeHUH 3Toro Oneparopom D/10.

4.5.5. [laroit momy4yenus AGoHeHTOM J[OKyMEeHTOB sBiseTcsl nata HampasieHuss AOonenty Omneparopom DJIO JlokyMeHTOB,
yka3aHHas B noareepxkaeHun Oneparopa 2/10.

4.5.6. AGoHeHT 00s13yeTcsl CBOEBPEMEHHO B TeueHHe 1 pabouero mHS ¢ AaThl moidydeHus JJOKyMEHTOB B 3JIEKTPOHHOM BHZAE OT
Omnepatopa 3/10, moANUCHBATE MOTYYSHHBIE JOKYMEHTHI 3JIEKTPOHHON MOANNCHIO. B ciiydae HamWdus MOTHBHPOBAHHBIX BO3pasKeHHUH
AGoHeHTa ¢ ToydeHHBIMU JIokyMeHTaMu, AGOHEHT B 3TOT ke CpoK cooduraeT o Hux Omepatopy cBsasu yepe3 Oneparopa D/10.

4.5.7. OcHOBaHHMEM AJIsI BBICTAaBICHHUS cueTa AOOHEHTY W OIpefeNieHHs o0beMa OKa3aHHBIX YCIOYyr SBISIOTCS TaHHBIC
CepTUPHULIUPOBAHHON aBTOMAaTU3UPOBAHHOW CHUCTeMBI pacdeToB Omeparopa CBS3M MO cTaTHCTHKE moTpebneHus Ycmyr. [lpu stom
IIPOJIOJDKUTEIBHOCTD TeJe()OHHOTO COSANHEHHMS MIIM CEaHCa CBS3M OTCUMTHIBACTCS C MOMEHTA YCTAHOBJICHHS COSIVHEHUS], B TOM YHCIIE C
MIOMOIIBIO 000PYIOBaHUs, 3aMEHsIOIEer0 AGOHEeHTa (TI0Ib30BATENs ) B €r0 OTCYTCTBHE, U MOJISKHUT oriaTe AGOHEHTOM B ITOJTHOM 00BbeMe,
HE3aBUCHMO OT UCTOYHHUKA YCTAHOBJICHUS COSTMHEHNS U MOCTYIICHHS CBEACHHH 0 HeM Ha obopynoBaHue Oneparopa CBs3H.

4.6. AGoHeHT 00s13aH MOJHOCTHIO OIIIATUTH cueT Oneparopa CBsI3M HE3aBHCUMO OT HAJIWYHUs NMPETEH3HH 10 CyMMe, Mo yIeKaniei
oruiaTe, B TOM YHCIIE OILIATE TIOUIEKAT BCE COCMHEHNS, yCTAaHOBICHHbBIE B COOTBETCTBHH ¢ OmicanneM Y CIIyT, He3aBHCHMO OT YacTOTHI U
KOJIMYECTBA COCAWHECHUH, BKIIIOYAsl OJHOBPEMEHHBIC COCAMHEHMS, BPEMEHH CYTOK YCTAHOBIICHHS COEJWHEHHUH, a TaKkkKe MOTPeOHOCTH
AOOHEHTa B yCTAaHOBIIEHHHN coeqUHEeHUH. [Ipn ynoBineTBOpeHnH npeTeH3nn AOOHEHTa [eTMKOM WK B yacT OrepaTtopa CBS3M yMEHbIIAeT
CyMMy CU€Ta, BEICTABIIIEMOTO B TEKYIIIEM MecCsIle, Ha CyMMY, Ipu3HaHHYyI0 OnepaTopoM CBSI3H B COOTBETCTBUH C IIPETEH3HEH.

4.7. Omnata MpOU3BOJMTCS MO YCMOTPEHHI0 AOGOHEHTa HAIMYHBIMH JCHEXKHBIMH CPEICTBaMH C COONIOAEHHMEM TpeOoBaHHI
JICHCTBYIOIIET0 3aKOHOAATENbCTBA JTM00 OS3HATMYHBIMH ACHEKHBIMHU CPEICTBAMHU Ha YCIOBHSX, YCTAaHOBJICHHBIX (PUHAHCOBO-KPEAUTHBIMH
YUPSKISHUAMH, Ha pacu€THbIi cu€r Oneparopa CBs3HM, yKa3aHHBII B HacTosmeM JloroBope, myreM o(OpMIICHUS TUIATEXHBIX TOPYUSHHUI.

4.8. AGOHEHT cuMTaeTCs UCIIOJIHUBIIMM CBOIO 00S3aHHOCTD M0 OIUIaTe Y CIyr ¢ MOMEHTa MOCTYIUICHHS TTOJTHOH CYyMMBI ITJIaThI 32
VYcayru Ha pacdeTHBIH cueT win B kKaccy OmepaTopa CBsI3H 110 HaJyIesKanie 0()OpMICHHBIM TUIATeKHBIM JOKYMEHTaM.

4.9. IInatexHbIe TOPYICHNS, KOTOPHIMU MOXET NIPOU3BOJHUTH OIUIATy Y cIyr AGOHEHT, TOIDKHBI COeP KaTh CChUIKM Ha Jlorosop,
3aka3, HOMep U JAaTy cdeTa. [Ipy HECOOTBETCTBUH IUIATEXXHBIX JOKYMEHTOB YKa3aHHBIM TpeOoBaHmsAM mocTynusmine OnepaTtopy CBS3H
JICHe)KHBIE CPEICTBA HE 3aCUMTHIBAIOTCA B c4eT omiaTel Yciayr Omeparopa CBS3M M yYHTHIBAIOTCS Ha OTJAEIBHOM CYETe O MOMEHTa
HaJuIeKanero opopmieHns AOOHEHTOM IUIATEXKHBIX JOKYMEHTOB, JHOO yTouHeHHss AOGOHEHTOM Ha3HAueHWs IUIaTeXa. YTOYHEHHE
Ha3HAYEHHU IJIaTexa Npon3BoauTCcs AGOHEHTOM OdHIMAIBEHBIM THCEMOM B anpec OnepaTopa CBs3U ¢ 00s3aTeNIbHEIM YKa3aHUEM HoMepa
YTOYHSEMOTO IJIATeKHOTO TOKyMEeHTa, HoMepa U 1athl JloroBopa u cyera, 1o KOTOpOMY NPOU3BEICH COOTBETCTBYIOIIHUHN MIaTEX.

4.10. B ciygae m3menenus: Tapudor Oneparopa cBsA3U IMPOU3BOAUTCS MepepacueT miaThl 1o HoBeIM Tapudam OnepaTopa cBs3u ¢
MOMEHTA X U3MECHEHHUSL.

4.11. Tnarta 3a Yciyrn 1o IpegoCcTaBIeHUIO JOCTyMa B3uMaeTcs OnepaTopoM cBsi3H ofHOKpaTHO. [Ipu pactopskenun JloroBopa
IuIaTa, BHeCeHHass AGOHEHTOM 3a OKa3aHHBIE Y CIIYTH IO IPEJOCTABICHUIO JOCTYIa, HE BO3BpaIaeTcs.

5. ITIPABA HA OBOPYJJOBAHUE 1 ABOHEHTCKY1O JIUHUIO

5.1. B cirydae ecian B COOTBETCTBHHU C ycnoBHsAMH J[oroBopa B LeisiX nosrydeHust AOoHeHToM Yciyr Ha OObekre Tpedyercs
ycranoBka O6opynosanusi, O6opynoBanue nepenaercs OnepatopoM cBsiz AGOHEHTY BO BpEMEHHOE BJIaZICHHE U MOJIb30BaHKE H TTOICKUT
Bo3BpaTy Oneparopy cBs3u B TeueHue 5 (I11Tu) nHel c MOMeHTa pekpaleHus AeiicTBUS cOOTBETCTBYIoIEro 3akasa. [lepenaua u Bo3Bpar
OO0opynoBaHKsl TPOM3BOAUTCS IO COOTBETCTBYIOIeMy AkTy. Ilmara 3a BnageHune W monb3oBanue OOOpynOBaHHEM BKIIOYEHA B
©XKEMECSUHYIO TIIaTy 3a Y CIyru cBs3u. AGOHEHT IIPU3HALT, YTO BCE UMYIIECTBEHHbIE M HCKITIOYHTENbHBIC TpaBa Ha OO0pynoBaHKe, B TOM
YHCIIe Ha BXOJIIIME B HETO JIEMEHTHI, COXPaHSIOTCs 32 OnepaTopoM CBSI3H.

5.2. B cayuae HECBOEBpEMEHHOTO HCIHONHEeHHs AOOHEeHTOM oOs3aHHOCTEH 1Mo Bo3Bpary OOOpymoBaHMS, yKa3aHHOTO B I 5.1.
Horosopa, OnepaTop cBsi3M BIpaBe B3BICKAaTh ¢ HEro HeHH B pasmepe 1% (OmHOTO mpomeHTa) OT MX CTOMMOCTH, YKa3aHHOH B AKTe
CHAUU-IPUEMKH YCIYTH IO TPENOCTABICHUIO JOCTyNa K YCIyraMm CBSI3H, 3a KaKIBIH JEHb IPOCPOYKH. AOOHEHT NpH3HAET, 4TO BCE
UMYIIECTBEHHBIC U UCKIIIOUUTEJIbHBIC IIpaBa Ha O60py)103al-me, B TOM YHUCJIC HA BXOIAIIHE B HETO 3JIEMCHTBI, COXPAHAIOTCA 3a OHCpaTOpOM



CBSI3M.

5.3. B ciyuae yrpatsl ninn nospesxaeHus O0opynoBaHus, ykazaHHoro B 11. 5.1. JloroBopa, AOOHEHT 00s3aH BO3MECTUTH YOBITKH
OmnepaTopy CBsI3U B pa3Mepe WX CTOMMOCTH, yka3zaHHOH CTOpoHaMHu B AKTe CHA4YM-TIPHEMKH YCIYTH IO NPEIOCTaBIEHHIO IOCTyNa K
VYcayram cBsizu. Bo3memnienne yObITKOB TpOM3BOANTCST AGOHEHTOM ITyTeM omuatsl cuera Oneparopa cBs3u B TedeHue 5 (Ilsatn) pabounx
JHEH ¢ MOMEHTa BEICTaBJIEHMs cueTa, Jmbo mpenoctaBieHneM Omnepatopy csizu OGopynoBanus, [1oib30BaTenbckoro (OKOHEYHOTO)
000pyIOBaHUs, AHAJIOTHYHOTO YTPAadeHHOMY WM IOBPEXKICHHOMY, TOH € Mapkh W (GHUPMBI IPOU3BOAUTENS, C AHAIOTMYHBIMU
KaueCTBEHHBIMH XapaKTE€PUCTHKAMH.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencnOJHEHNE WIM HEHAAJEkKallee UCTIIONIHEHNE CBOMX 00s3aTenbeTB Mo Hactoauiemy Jlorosopy, Omucanuio Y ciayru,
COOTBETCTBYIOMEMY 3akazy OmepaTop cBi3u U AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C JIEHCTBYIOIIHM 3aKOHOAATENbCTBOM
Poccuiickoit denepanuu, B ToM uncie [IpaBuiamu u HactosuM JloroBopom.

6.2. Omeparop cBA3M HE HECeT OTBETCTBEHHOCTH 3a pabOTHI, HEOOXOOWMBIC IS BBIONHEHUS 3akas3a, OCYIIECTBIISIEMBIE
AOoHeHTOM 0e3 KOHTpOJIsS M pyKoBoicTBa OmepaTopa CBsI3H, a TaKKe 3a IMOBPEXICHUS, BBHI3BaHHBIC ACHCTBHSAMH, YIYIICHUSIMU WA
HapyIIeHneM HacTosmero JloroBopa yrmoJIHOMOYEHHBIMH JTHIIaMi AOOHEHTa.

6.3. Omepatop CBS3U HE HECET OTBETCTBEHHOCTHU B UHBIX CIIy4asx, IPEAYCMOTPeHHBIX OnrcaHueM Y CIyr.

6.4. Eciu uHOE He yKa3aHo B cooTBeTcTBYyIomeM Onucanuu Yciyry, B ciaydae IIpepriBaHus npenocTaBiaeHuss Y CIyr CBSA3H I10
BuHe Onepatopa cBsi3u Ha nepuo 6osee 4 (UeTbipex) 4acoB Ha OCHOBaHHH COOTBETCTBYIOICH MMCEMEHHOW MpeTeH3un AGOHEHTa U IPH
HaJIMYUU MHCHMEHHOTO MOATBEP)KAEHHS CO CTOPOHBI TEXHUUECKO ciry>kOb1 OmepaTopa cBA3U MOCIEIHUI BBIYUTAET U3 CyMMBI IIATHI 32
Ycenyru cBs3u JeHEKHYI0 cyMMy B pasMepe 1/720 (OnHOM ceMbCOT ABAIATON) OT aOOHEHTCKOW OMIaThl 32 OTYETHBIN MecsI] 3a KK IbIi
4ac TepephiBa NpeocTaBiIeHust Y ciayr cBs3u. OnepaTtop CBSI3M He HECET HHOH OTBETCTBEHHOCTH 3a JIOObIE NMPSIMbIe U KOCBEHHbIE YOBITKH
AOoHeHTa WK JTI000# TpeThel CTOPOHEL, cBsi3aHHbIe ¢ [IpeprIBaHNEM NpeaocTaBIeH S Y CIIYT CBSI3H.

6.5. IlpepeiBaHMEeM IpefOCTaBICHHUS YCIYr CBS3M HE SBISIIOTCS IEPEpPBIBBI CBSI3M, BBI3BAHHBIC INPOBEICHHEM IUIAHOBBIX
npodunakTudeckux padoT; BBI3BaHHBIE OOCTOATENHCTBAMH, BOZHHKIIMMH He Mo BHHe Omneparopa CBS3W; BBI3BAHHBIC HApYIICHHEM
AGoHeHTOM TpeboBaHuil Kk skciuryaranuu O6opynoBanus, [lomp3oBaTenbckoro (OKOHEUHOTro) oOopynoBaHHs U AOOHEHTCKOW JIMHUW,
cOossvu anekTporuTanus Ha O0bekTe AOOHEHTA; IPEAYCMOTPEHHBIE IEHCTBYIOINM 3aKOHOJATENECTBOM U/ ycsioBUsAMH Jlorosopa.

6.6. B ciaydae HecBOeBpeMEHHOW orutaTel AOOHEHTOM cyeToB Omeparopa CBS3H B COOTBETCTBHU C ycioBHsMEH JloroBopa
OmnepaTop CBsI3U BIpaBe B3bICKaTh ¢ AGOHeHTa 1eHH B pazMmepe 1% (OQHOro mporeHTa) OT CTOMMOCTH HEOIUIaueHHBIX, OIUIAYeHHbBIX HE B
TIOJTHOM 00beMe MIIM HECBOEBPEMEHHO OIUTAYeHHBIX Y CIIYT 3a KaXIbIil IeHb IPOCPOYKH, HO He OoJiee CyMMEI 32 Y CIIyTH CBSI3H, TIOUISKaeH
oruiare.

6.7. Omiepatop CBsI3U He HECET OTBETCTBEHHOCTH Iepe AGOHEHTOM 3a yiep0 1o60ro posia, TOHeCeHHBIIT AGOHEHTOM U3-3a yTepu
v/uny pasriameHns AGoHeHToM HH(OopManuy, CBSI3aHHOU ¢ HcnoiaHeHneM JloroBopa (B TOM 4mciie — JorHHa, cekpetHoro PIN-kona u T.1.).

6.8. B cmydae HecoOmomeHnss AOOHEHTOM NpaBWI 3KcIutyatauu [loip30BaTeNbCKOro (OKOHEYHOTO0) 00OpyIOBaHUS,
O06opynoBaHKs WM HECOONIOACHHUS 3alpeTa Ha IMOAKIIOUCHHE K AOOHEHTCKOH JMHWH HWHOTO OOOPYIOBAaHUS W CPENCTB CBSI3U 0e3
MMICBMEHHOTO cornacoBaHus ¢ OmepatopoM CBSI3H, B TOM UHCII€ HECOOTBETCTBYIOIIETO YCTAaHOBICHHBIM TpeboBaHmsAM, Omeparop CBSI3H
BIIpaBe 00OpaTUTHCA B CYJI C TPEOOBAHHWEM O BO3MEIICHUH MPUYMHEHHBIX TAKUMH ACHCTBUAMH AOOHEHTa YOBITKOB.

6.9. OmepaTop He HECeT OTBETCTBEHHOCTh U HE BO3MeIIaeT YOBITKH, BO3HUKIIHE 110 NPUYMHE HECAHKIIMOHMPOBAHHOTO JOCTYyIIa
Tpethux Juil kK O60opymoBanuio, pazmeménHnoMy Ha O0bekTe, a Takxke [1o1b30BaTeIbCKOMY (OKOHEUHOMY) 000pya0oBaHui0 AGOHeHTa. 30Ha
orBercTBeHHOCTH Ormieparopa CBS3M 10 OOECHEYEHMIO 3alIMTHl YCIYTH CBSI3H OT HECaHKIMOHHPOBAHHOTO JOCTYNA TPEThUX JIHIL
pacnpocTpaHsieTcst Ha ceTb M obopynoBanue Omneparopa cBszu 10 OObekTa B COOTBETCTBUM cO Cxemoii BKitoueHust [10J1p30BaTeNBCKOTO
000pyI0BaHUS U pa3TpaHUIEHHUS 30H OTBETCTBEHHOCTH AGoHeHTa n Omneparopa cBs3H, IPeIyCMOTPEHHOH cOOTBeTCTBYIONMM OnrcanueM
YCIyT.

6.10. AGOHEHT HeceT OTBETCTBEHHOCTH 3a JIFOOBIE NEWCTBHS, C WCIIOJL30BAHHEM JIOTHHA W Tapoist AOOHEHTa, a Takke 3a
MOCJIEACTBUS TAKUX AEHCTBUIA.

6.11. B ciydae npenpsBnenns k OnepaTopy CBA3M KaKUX-IHOO NMpeTeH3ui (TpeOoBaHMil) MPSIMO CBA3aHHBIX C HEHAJJIEKAIIUM
UCTIOJIHEHNEM (HEUCTIONHEHHEeM) AOOHEHTOM 00s3aHHOCTEH 110 00ECIIeUeHNIO IPUHIIUIIOB U PaBHII 00pabOTKU MEPCOHANBHBIX JAaHHBIX,
NoJIb30BaTeNel, mperycMOTpeHHbIX JloroBopoM, AOOHEHT 00s3aH YIUIaTHTh 10 MUChbMEHHOMY TpeboBanuio Oneparopa cBs3u mTpad B
pa3Mepe CTOMMOCTH TakMX TpeOoBaHMI (NpeTeH3Wil) NOCTYNMBIIMX OT IIOJIb30BaTeNied W/MIM TOCYIapCTBEHHBIX OpPraHOB, W
YIOBIETBOPEHHBIX OIepaTopoM CBSI3H.

7. PASPEHIEHUE CIIOPOB

7.1. B cinyuae BO3HUKHOBEHMS CIIOPOB U pasHorjacuii mo JloroBopy, OHM TOJUIeXKAT YPEryJIMpPOBAHUIO B TIOPSJIKE,
MIPETyCMOTPEHHOM HACTOSIIMM Pa3eIIOM.

7.2. Bee cniopsr CTopoH 1o HactosiiieMy J[oroBopy U B CBSI3M C HUM, O KOTOpbIM CTOPOHBI HE MOTYT HNPUHTH K 00O JHOMY
COTJIACHIO, TTEPEIAFOTCS Ha pa3pellieHne B Cy/ 10 MecTy HaxoxxzaeHus ¢(uimana Oneparopa cBsizu B I.BpsHCK.

7.3. Ilpy HEUCIIONHEHUH WJIM HeHajjIexkaleM ucnonHeHnn OnepatopoM CBs3U 00s13aTeNbCTB 110 OKa3aHUIo Yciayr AOOHEHT 10
oOpatenust B cya coriacHo m. 7.2. JloroBopa npenbssisier Oneparopy cBs3u nperensuio. [IpereH3un AOOHEHTa NPEABSBISIIOTCS U
paccMaTpHUBAIOTCS B MOPSIKE U CPOKH, MPEIYCMOTPEHHBIE EHCTBYIOINM 3aKOHOJATENBCTBOM. [Ipn OTKIIOHEHNHN TpeTeH3nn AOOHEeHTa
TIOJTHOCTBIO MIJTH 9aCTUYHO JTHOO HETIOTYYSHUH OTBETa Ha MPEABIBICHHYI0 AGOHEHTOM IMPETEH3UIO B YCTAHOBJIEHHBIE IS €€ PACCMOTPEHHS
3aKOHOJIATETILCTBOM CPOKH AOOHEHT MMEET IPaBo MPEAbSIBUTH FICK B CYJ B COOTBETCTBHHU ¢ II. 7.2. JloroBopa.

7.4. B ciydae HEHCIIOTHEHHs WM HEHAUISKAIETo MCIOMHEeHHsT AGOHEHTOM 00s3aTenseTB 1o Jlorosopy, Oneparop CBs3H 10
oOpatenust B cyn cornacHo 1. 7.2. JloroBopa, mpenbsBisier AGoHeHTy nperensuio. [Iperensun Omneparopa CBsS3H paccMaTpHBAIOTCS
AGoHEHTOM B TeueHue 7 (ceMu) AHeH ¢ MoMeHTa ee mosyyeHuss AGoHeHToM. IIpu oTkioHeHHM mpereH3un Oneparopa CBsI3H MOJHOCTBHIO
WM YaCTUYHO JIMOO HEMOJyYeHHH OTBETa Ha MpeabsBicHHYI0 OepaTopoM CBsI3H MPETEH3HIO B YCTAHOBJICHHBIC AJIS €€ PaCCMOTPEHHUS
HacToaumM JloroBopoM cpoku, Onepatop CBsI3U IIPEBABIAET UCK B CyJl coriacHo 1. 7.2. JloroBopa.

8. UBSMEHEHHUE, IPUOCTAHOBJIEHUE, IPEKPAIIIEHUE TOI'OBOPA

8.1. Oxaszanme Yciyr MOXET OBITh NPHOCTAHOBICHO B CIydasX, YCTAHOBJICHHBIX JEHCTBYIOIINM 3aKOHOIATETHCTBOM H
JoroBopom. OmiepaTop CBSI3H UMEET IPaBO Ha MOJTHOE MM YaCTHYHOE IMPHOCTAHOBIEHHE OKa3aHUs Y CIIyT, CBI3aHHOE C HECBOEBPEMEHHOM
omratoii AGoneHToM Ycmyr, ¢ 3ameHoi OOopymoBaHMs, MPOrPaMMHOTO OOecHedeHHs WM MPOBEICHHS IPYyrHX padoT, BBI3BAHHBIX
HEOOXOJMMOCTBIO TTOATEPKAHHUS paboTOCTIOCOOHOCTH U pa3BuThs CeTH CBs3H, Ha CpoK He Oosee ueM 4 (UeTripe) yaca B MeCII, OTIOBECTHB
AbGoHeHTa He MeHee yeM 3a CyTkH. Oxa3aHue Y ciIyr MOXKeT ObITh IPUOCTAaHOBIICHO B HBIX CIy4asX, IPeIyCMOTPEHHbBIX OnrcaHueM Y ciayr.



5

8.2. B cmydae HapymeHuss AOOHEHTOM CBSI3aHHBIX C OKa3aHHEM YCIyr TpeOOBaHHi, YCTaHOBJICHHBIX [EHCTBYIOIINM
3aKOHOJATENLCTBOM U JloroBopoMm, HacTosuM OnucaHueM YCIIyrd (B TOM YHCIIe, HapyLIEHHs CPOKOB OILIAThl, HECAHKI[HOHUPOBAHHOTO
noctyna AGOHeHTa K 000pyZOBaHHIO U cpeAcTBaM cBsi3u Oneparopa cBs3u) OnepaTop CBSI3M HMEET IPaBo NPHOCTAHOBHUTH OKa3aHue Y CIIyT
(B II€JIOM WJIM B 4acTH) JI0 YCTpaHEHHs HapyIIeHHs1, yBeToMUB 00 3ToM AGOHeHTa B M000# hopme 1o yemotpeHuto Oneparopa cBs3u.

8.3. Oneparop CBsI3H BIIpaBe pacTOPrHyTh [loroBop wu/miu o060 u3 3aKa3oB B OJJHOCTOPOHHEM IMOPSIJIKE, TNCHBMEHHO YBEIOMHB
AOOHEHTa O PaCTOP)KEHUH, B CICAYIONIMX CIIy4asX: €CIM OKa3aHHe YCIYr CO3JaeT yrpo3y O0e30macHOCTH W 00OpOHOCIIOCOOHOCTH
rocyJIapcTBa, 3J0pPOBbI0O U 0O€30MacHOCTH JIIOJEH; eClii OOBEKTHUBHBIE TEXHHUECKHUE WM IKOHOMHUYECKHE IPHYMHBI HE IO3BOJIIOT
JanbHeIee mpenocTapieHue Y ciayr; AOOHEHT MCHONb3YyeT YCIYrH JUIl KaKUX-THOO HE3aKOHHBIX IeJield, WM JKe TOiy4daeT Y CIyru
HE3aKOHHBIM crocobomM, skcmuryatupyer OOopynoBanue, Ilonb3oBarenbckoe (OKOHEUHOE) OOOPYAOBaHME C HApYyLICHHEM MpaBHI
TEeXHUYECKOH 3KCIUTyaTallid MM HCTOJb3yeT HecepTH(uuuposaHHoe [lonb3oBarenbckoe (OKOHEWHOE) 0OopynoBaHHE. B yka3aHHBIX
cirydasix Jlorosop n/wim 3aka3 OyfeT CIMTAaThCS PaCTOPTHYTHIM C MOMEHTA ITOTy4eHUs] AGOHEHTOM MMCEMEHHOTO0 yBenomiueHust Oneparopa
cBsI3M 0 pacropxeHnn Jloroopa. IIpu sToM aboHeHTCKas miaTa, yrmadeHHass AGOHEHTOM B MOPSIIKE IPeIOIUIaThl 3a He MOTpeGIEHHbIe
VYcayrn, Bo3Bpamaercst OrepaTropoM cBsizu AGOHEHTY.

8.4. B cirydasix, mpeaycMOTPEHHBIX JeHCTBYIOINM 3aKOHOJaTeNIbCTBOM, H3MEHEeHHE JI0roBopa MOKET OBITh OCYIIECTBIICHO ITyTEM
coBepiieHUsT AOOHEHTOM B OTBeT Ha mpemnoxeHue Omepatopa cBa3H 00 H3MeHEHHH JloroBopa KOHKIIIOACHTHBIX JAEHCTBUH,
MOATBEPKAAIOIINX cornacue AGOHEeHTa Ha n3MeHeHue JloroBopa B MopsKe, MPeAycCMOTPEHHOM TpeioxeHneM OrnepaTopa CBsI3H.

8.5. AGOHEHT MMeeT MpaBo MPUOCTaHOBUTH JeiicTBUe JloroBopa w/nunu mo60ro u3 3aka3oB, 00paTuBIIUCH K OnepaTopy CBSI3H C
COOTBETCTBYIOIIUM ITHCbMEHHBIM 3asiBlIeHHeM He mo3jaHee, yeM 3a 30 (Tpuauare) KaleHZapHBIX AHEH MO JaThl MPEZNOIaraeMoro
MIPUOCTAHOBIICHUSL.

8.6. Omeparop cBs3M BIpaBe pacToprHyTh JloroBop w/mim Jit000i U3 3aka3oB B JH00O0OC BpeMs B OJHOCTOPOHHEM MOPSIKE,
MMUCBMCHHO YBETIOMUB AGOHEHTA O paCTOPKEHUH He To3Hee, yeM 3a 7 (CeMb) AHEH 0 1aThl paCTOPKCHHUS.

8.7. AGOHEHT IpH YCIOBUH OIUIATHl (PaKTHIECKH MOHECEHHBIX OnepaTopoM CBSI3M pacXoJI0B IO OKa3aHUI0 AOGOHEHTY Yciyr, a
TaKXe OIUIATHI HOTPEOJICHHBIX 10 MOMEHTa pacTopxkeHus JloroBopa Y cinyr Bipase pacTOprayTh JJoroBop u/mim mo6oi n3 3aka3oB B I000e
BpeMsi B OJHOCTOPOHHEM IOpsAKE, NMHCBMEHHO yBenoMuB Omeparopa cBs3W O pacTopskeHHH He mo3gnee, deM 3a 30 (Tpuanats)
KaJICHapHbIX JHEW A0 IPEearnonaraeMoi 1aThl PACTOPKEHHUS.

8.8. B ciyyae pacropykenust JloroBopa miaM mpekpamieHus IeicTBus 3aka3a (3aka3oB), HE3aBHCUMO OT OCHOBaHMH, IUIaTa 3a
OKa3aHHbIE Y CIIYTH I10 IPEJOCTABJICHUIO OCTYIa BO3BPATY HE MOJICHKHT.

9. CPOK JENCTBHA JOTOBOPA

JloroBop BCTymaeT B CHIIy CO JHS ero noanucanus ooenMu CTOpOHAMH M ACHCTBYeT HeolpeeneHHbIH cpok. Kax st u3 3akasos,
3aKII0YEHHBIX B paMKax /loroBopa, BCTyNaeT B CHILY C AAThl ero noamnucanus ooenmu CTOpOHAMU U ISHCTBYET B TEUCHUE HEOIIPEIETICHHOTO
CpoKa, eclii B 3aKa3e He yKa3aHO MHOE.

10. KOHOUAEHIUAJIBHOCTD

10.1. Kaxxgas u3 CTOpOH cornacuiack cuuTath TeKeT JloroBopa, Omucanus yciyry, 3akasa, a Takke Bech 00beM HHPOpMAIHH,
nepefaHHoil U mepenaBaeMoid CTOpoHaMH Ipyr ApYyry IMpH 3aKiodeHuH J[oroBopa M B XOA€ €ro HCIOJNHEHUS, KOH(GUACHIHATEHON
rHpopMaImel (B mperenax, yCTaHOBICHHBIX ACHCTBYIOIUM 3aKOHOAATEILCTBOM, - KOMMEPUYECKOil TaifHoi) npyroir CTOpPOHEIL.

10.2. Kaxpmas u3 CropoH mnpuHHMMaeT Ha ce0s 00s3aTenbCTBa HE pasriamiarh, He JelaTh JOCTYIMHOH UL TPETBHX JIHIL
KOH(MUICHIIMANBHYI0 HH(OPMAIHIO, KpOME CIIydaes, MPEeAyCMOTPEHHBIX 3aKkoHOM wiH JloroBopoM, OnmcaHueM yciyru, qmbo B ciydae,
korza npyrasi CTopoHa B THCBMEHHOM BHJIE IaCT COTJIacHe Ha MPEJOCTaBICHUE TPETHUM JIMIaM KOH(GHICHIIMATBHOW HH(POPMALIUH.

10.3. CTopoHBI IPHHUMAIOT Ha ce0sl HacTosIIee 00513aTeIbCTBO C MOMEHTA 3aKII0YeHus JoroBopa Ha BeCh CPOK €ro JIHCTBUS 1 B
TEYEHHE TPEX JIET MOCie OKOHYaHus AencTBus Jlorosopa.

11. MPOYHE MMOJIOKEHUS

11.1. Oneparop cBs3M OKa3bIBaeT Y CIIYTH CBSI3U B COOTBETCTBHH C JINICH3UAMH, YKa3aHHBIMH B JIoroBOpe, IpH YCIOBHH HATMIHS
TEXHUIECKOIH BO3MOKHOCTH, & TAK)K€ BCEX HEOOXOAUMBIX Pa3pelIeHHN , TPeyCMOTPEHHBIX AeHCTBYIONIMM 3aKOHOAATEICTBOM.

11.2. Oneparop cBsi3u 1 AOGOHEHT MPHU3HAIOT, YTO HacTosmuii JJoroBop u Bce 3aka3bl K HEMY SIBISICTCS OOS3aTENbHBIM IS
ucroiaHeHns: obenmu CTOPOHAMU B YAaCTH BCEX €r0 YCIOBHIA.

11.3. AGOHEHT O3HaKOMJIEH M COTJIACEH C XapaKTepHUCTHKAMH IPEJCTaBICHHBIX YCIyr, yka3aHHbIX B JloroBope, 3akasax,
Onucannn Ycnyr, [IpaBunax u Ha caiite OnepaTopa CBsI3H, OTHOCUTENBHO UX KayecTBa, HAISKHOCTU U OrpaHrdeHnid. AOOHEHT 00s3yeTcst
HE IMpoJaBaTh M HE IepelaBaTh TPETHHM JHMIAM Y CIIyrH, oka3siBaeMble OmepaTopoM CBS3M IO HacTosmeMy JloroBopy, a Takxke He
nepeaBaTh CBOU IIpaBa M 00A3aHHOCTH 110 JI0roBOpY TPeTHUM JHIaM 0e3 MpeaBapuTeIbHOTO MIChMEHHOTO cormacus Omeparopa CBSI3H.
IMpu HecoOmoneHnH faHHOTO IyHKTa JloroBopa Omneparop CBSI3H HMEET IPaBoO B OJHOCTOPOHHEM MOPSJKE PaCTOPTHYTH JloroBop.

11.4. llonnucanuem JloroBopa AGOHEHT MOATBEPKAAET CBOE coryacue Ha pazMmenerne OOopyaoBaHus, HHOTO 000pYIOBaHUS U
cpenctB cBs3u Omneparopa CBs3M B MecTax oOriero noss3oBanus B OObeKTe; Ha MONy4YeHHE MH(GOPMALMOHHBIX, PEKJIAMHBIX U HMHBIX
aHAJOTMYHBIX MaTepHajoB, pacrpocTpanseMbix OnepaTopoM CBs3H JIOO0BIM CTIOCOOOM, B TOM YHCIIE IO CETH 3JIEKTPOCBSI3H, Ha yIacTHE BO
BCEX JIOTEPECAX, PO3BIrPhINIAX U MHBIX aHAJIOTUYHBIX MEPOIPHUATUAX, KOTOPLIC ITPOBOAUT OnepaTop CBA3H,

11.4.1. Tlomnucanuem [loroBopa AOOHEHT MOATBEPKIACT CBOE COIJIACHE HA MHCIIOJB30BAHUE CBEJICHUH O HEM TMpH
HnH(OPMAIIMOHHO-CIIPaBOYHOM 00CITYy)KMBAaHHH O HE COTTIACCH, €ClIM AGOHEHT He BBIPA3MII IMIPSIMOTO OTKAa3a ITyTeM IIPOCTABIEHHUS OTMETKH B
CHEHUANbHOM Tpade «He COTIIACeH» HACTOSIIETO ITyHKTA.

11.5. YcnoBus, TOHATHS ¥ TEPMHUHBI, YKa3aHHEIE B JloroBope, EHCTBYIOT B 3HAUSHNH, YKa3aHHOM B JloroBope, ecimn OnmcanueM
Yeayr n/umm 3akazoM He IpeTycMoTpeHo nHoe. B cirydae nmporusopeunst Omucanust Yceiyr 3aka3y JeHCTBYIOT YCIOBHS, IPEAYyCMOTPEHHEIE
3aka3omM.

11.6. JIroObie yBenomieHuss CTOpOH NPOU3BOAATCS B OPAJKE, IpeaycMoTpeHHoM Onucanuem Yciyr.

11.7. loroBop cocTaBiieH B 2-X 9K3eMIUIIPaX, MMEIOIINX OJJMHAKOBYIO IOPHANYECKYIO CHITY TI0 OHOMY 3K3EMILIAPY VIS KaXKIoH
u3 CTOpoH.

11.8. O6paboTKa IEPCOHAIBHBIX MAHHBIX IOJIB30BATENICH OCYIIECTBIISIETCS B LENSX HCIIONHEHHS CPOYHBIX IOTOBOPOB Ha
OKa3aHHe Pa30BBIX YCIYT IO Nepeiadn JaHHBIX (Pa30BBIX TEIEMAaTHUECKUX YCIIYT CBS3H), HCIIOIHEHHS 3aIIPOCOB TI0 ONIEPaTHBHO-PO3BICKHOM
JeSITeILHOCTH, BBHINTONHEHUSI TpeOOBaHUI 3aKOHOIATENBbHBIX akToB (cT. 24 Koncrurymuu Poccuiickoit deneparym; cr.6 denepanbHOro
3akoHa Nel152-@3 «O mepcoHanbHBIX DaHHEIX»; Denepambaoro 3akoHa Ne126D3 «O cBs3m», nocraHoBnenus [Ipasurenscrea PO Ne2606
«[IpaBuia oka3aHus yCIIyT CBSI3H IO Ilepeiade JaHHBIX», HocTaHoBIeHNs [IpaBurensctBa PO Ne 2607 «[IpaBmina oka3aHus TeIeMaTHIECKIX

yCIyT»).



12. KOHTAKTHASI HH®OPMALIMS OITEPATOPA
Otnen npogax

Tenedon: +7 4832 68 07 76

OnexTpoHHas nmoyra: info@brn.enforta.com

Oo6cnyxxuBanne Kimenros

Tenedon: +7 800 500 9910 DnekrpoHHas moura: service@enforta.com

Anpec 241019, bpsiackas o6nacts, T. bpstack, yin. KpacHoapmeiickas, x. 128

www.enforta.ru

AJIPECA, PEKBU3UTHI U MOJAIMUCHUA CTOPOH
AOoHEHT:

I'BIIOY "COYOP"

WHH/KIIII 6455034090 /

Anpec 10pUIUYECKHUIL:

[TourtoBslii anpec:

Pacu.cu./xop.cu.: 40601810800003000001/

B 6anke OT/IEJIEHUE CAPATOB Caparos
BUK 046311001

Jlupexrop
T'BIIOY "COYOP"

BricTpoB Anekcanzp

HukomaeBuu

Oneparop cBsi3u:

AO "OP-Tenexom Xonauar"

AO «3P-Tenexom Xonauur» ¢-11 B r. BpsiHCK

Anpec ropuaudeckuit: 614066, r. Ilepms, [llocce KocMonaBTOB,
oo 11lm, k. 2

IMourossrit anmpec: 241019, Bpsickass oGmacts, r. BpsHCKk, yiI.
Kpacroapmetickas, a. 128

WHH 5902202276 KIIIT

590501001

KIIIT punmana 325743001

Cuer Ne 40702810280181048692

B 6anxe bank I'TIb (AO) r. Mocksa
K/c 30101810200000000823

BUK 044525823

JlupexTop 1o ¢enepabHbIM U CETEBBIM KITHCHTaM
AO "DP-Tenexom Xomauur"

Antunos Jmutpuii Banepbesud


http://www.enforta.ru/

Peructpanuonnas ¢popma

Ipunoxenue Ne 1 k Torosopy Ne BRN00473 ot 18.05.2023

Hudopmanusi 06 AGoHeHTe

HauMeHoBaHre KOMIIAaHUH

I'BIIOY "COYOP"

COKpaH_[eHHOG HAaMMCHOBAHUC

I'GIIOY "COYOP"

AOOHEHT B JIHILE

Jupexropa beictposa Anekcanapa Hukomnaesnua

Ha ocHoBanuu

VYcraa

IOpunnueckuit Anpec

Wnnexc

Topon

V., lom
(Ctpoenue/kopryc,
oduc/kBapTHpa)

dakTuueckuii aapec

Wnnexc

Topon

V., lom
(Ctpoenue/kopryc,
odrc/kBapTHpa)

CaparoBckas o0m, r CapatoB, m1 HoBo-ActpaxaHckoe,
.41

AZpec  OCTaBKM CYETOB H
KOPPECTIOH/ICHIINH

Nunexc

T'opox

V., lom
(Ctpoenue/kopiyc,
odrc/kBapTHpA)

daxc

Anpec 3JIeKTPOHHON MOYTHI

saratovyor@list.ru

PexBU3UTHI KOMITAaHUH

NHH

KIIII

6455034090 /

OKBD/JI

OKIIO

bankoBckue peKBU3UTHI

HasBanue 0anka

OTAEJIEHUE CAPATOB Caparos

BUK

046311001

Kop/cuer

Pacu. Cuer

40601810800003000001

KonTakTHOE MHII0

(4[]

Tenedon

daxc

AJnpec 3JIeKTpOHHOM MOYTHI

[)4(0)]

. Tenedon

I'maBHbI OyxTanTep Daxc
Anpec 3JIeKTPOHHOM MOYTHI

Jhumo Kommary, | JIOIKHOCTS Jupexrop Anexcanap Hukonaesuu beicTpoB
YIIOJIJHOMOYEHHOE st | ®UO
noanucanus Jlorosopa JlelicTByeT Ha OCHOBAHUU VYcrasa
JInmo, OTBETCTBEHHOE 3a [ ®UO
pacnpenenenue IP-anpecos Tenedon
(naHHBIE JIOJKHBI ObITh | Anpec
MIPUBEICHBI JIATUHCKUMH N
GyKkBam) Afnipec IeKTPOHHON ITOUYTHI

Ot AGoHenTa:

BrictpoB Anexcanap Hukonaesuy




